Nexlier. Bank

What is NexTier Bank Online Banking?

NexTier Online Banking service allows you to perform various transactions on your computer
from any location, as long as you have access to the Internet and a secure browser with 128 bit
encryption. You can check account balances, receive information about transactions within your
accounts, make transfers between your accounts, stop payment on a check, re-order checks,
and pay your bills.

Can | pay my bills through Online Banking?

Yes, through Bill Payment Service. To enroll, click on the Bill Payment button once logged in to
Online Banking.

What if | have questions on Bill Payment?
For Bill Payment questions please contact support at 800-877-8021.
What's the cost for NexTier Online Banking and Bill Payment?

Absolutely free! Of course, nhormal account charges may apply depending on which transactions
are performed; such as stop payment fees and check reorder charges.

What do | need to know about the Access ID and Password?

* Your Access ID is permanent. Once you select your new Access ID, it will become your
permanent NexTier Online Banking Logon Identification. You will not be able to change it, so
please make your choice carefully.

Do not include any personal or easily identifiable information in your Access ID or Password.

» Do not use account number, birthday, telephone number, your social security number or
someone else’s.

* Your Password must be 8-16 characters long and be alpha and numeric. (Your password must
contain one uppercase, one lower case letter and one numeric character.) Passwords are case
sensitive.

* You can change your password at any time by selecting the services button then options

» The User Identification and Password cannot be the same.

« If you forget your password you may click on the Forgot Password link located on the login
page and we will immediately email your password information to the email address you have
listed under the Options button. During business hours you may also call our Care Center
phone number (800-262-1088). After you receive your current password information from us,
you will be required to create a new password the next time you log in. For your protection, if
your account is already "locked out" due to 3 invalid password attempts or an invalid answer to
a challenge quest you will need to contact our Care Center (800-262-1088) to receive your
password.
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Will I have access to all my NexTier accounts?

Currently you can access your deposit accounts, consumer loan accounts, mortgage loans, and
lines of credit through online banking.

How much of my past account history is available to me?

90 days of history are available to you, as well as the days on your current cycle. Account
history will then accrue to 18 months.

How secure is NexTier Online Banking via the Internet?

NexTier Online Banking will require you to enter an Access ID as well as a Password. To
enhance the security of the login process, At times, we may ask up to three answers to
guestions that you have selected to confirm your identity. Identifying this information will assure
you that the site you are entering is the NexTier Bank website. Before entering your password
or answering the security challenge, check your browser’s address bar. We've added and
additional layer of security that shows if you are connected to a safe server. If your browser’s
address bar is GREEN, your connection is safe. If it's not GREEN, Stop your log in process and
contact us. You should never distribute this information unless you want someone else to have
access to your account.

Treat this Access ID and Password as you would your ATM password. Never write it down,
memorize it!

You must use a secure Web browser. Also, when you are finished using Online Banking, be
sure you exit the system. You should take precautions to keep your computer clean and free
from viruses.

We recommend having a current anti-virus protection program on your computer.

As an extra security feature we recommend not registering your computer. This will require you
to answer a challenge question each time you log in.

What Web browsers are acceptable?

Currently, compatible Web browsers are Internet Explorer 9.x or higher, Mozilla Firefox, Apple
Safari or Google Chrome.

Can | use Quicken with NexTier Online Banking?

Quicken can be used with the web connect feature in NexTier Online Banking.

What if | have questions on Quicken or Quickbooks?

For questions regarding your Quicken or Quickbooks software please contact Intuit.

What are the features of Online Banking?

Get up-to-the-minute information on your accounts all in one place...with 24/7 access. You can

monitor account balances, review transaction history, monitor interest earned and paid, transfer
funds, place stop payments and reorder checks. You can access your checking accounts,
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savings accounts, CDs, installment loans, home equity loans, and lines of credit.

Other features include:

NexTier Online Bill Pay: Paying bills online, a secure, fast and easy way to manage your
finances.

PopMoney: You can send money to someone using their email address, mobile number or
account information.

A2A Transfers: To transfer money with your account at another financial institution.
E-Statements: You receive your personal deposit account statements
(checking/savings/money market) in one statement and it is stored in your Online Banking
account.

Account Nicknames: You have the option of nicknaming your account, which eliminates the
need for you to memorize account numbers.

Account Alerts: Monitor your account balances with email or text message notification. You
can be notified if your checking or savings account balance falls below a certain amount or if
deposits or withdrawals are made that exceed a certain amount.

These notifications provide an additional risk mitigator for your accounts.

Online check storage: View, Print, or Save your cancelled checks any time you choose.

What is encryption?

Through encryption, your data (everything from your account numbers to account balances) is
converted into a series of unrecognizable numbers before they are exchanged over the Internet.
This series of numbers creates a mathematical lock a lock that only NexTier and your browser
have the key to. NexTier works with your Web browser to transform all your banking requests
into encrypted strings of data, and then back again to the original requests. Plus, each time you
initiate a new online banking session, a new lock and key combination is randomly created.

What do | need to know about transfers?

For Immediate transfer of funds on the same business day, use the Express Transfer function.
(Transfers performed after 5:00PM EST Monday through Friday are processed on the next
business day.)

Please Note: if you are in the Scheduled Transfer function. Your transfer of funds from savings
to checking requires two business days to process from the effective date of the transfer.

What are eStatements?

eStatements are electronic versions of your paper statement including check images. Viewable
copies of your NexTier Bank checking, savings, money market, and relationship accounts are
available through Online Banking eStatements button.

How many statements can | view online?

You can view up to 18 months of account statements through Online Banking.

Are there fees associated with accessing my statements through Online Banking?

NexTier Bank does not charge a fee for accessing your statements online.

245 Pittsburgh Road, Butler, PA 16001 | 1.800.262.1088 | www.nextierbank.com




Nexlier. Bank

Why is it important to keep my email address current?

It is important to keep your email address current so that you are able to receive notification
from the bank without interruptions.

What are the cutoff times for services?

All transaction(s) must be submitted by the cut off times noted below to allow processing on the Effective

Entry date:

Mobile Deposit 4:00 PM
Book Transfers 5:00 PM
Stop Payments 5:00 PM

How to Clear internet cache, adjust cookie handling( first party, third party and session cookie)
and add Online Banking as a Trusted Site (eCorp Specific)

Open Internet Explorer
Select TOOLS -> Internet Options Menu

7~ Google - Windows Internet Explorer - Iﬂlil
/ N 0
ey ﬁht‘b:,ﬂ&mw.gouﬂle.cﬂmf IGc-c-gIe B
Fle Edt View Favorites | Tools Help
SR . Delete Browsing History... OR - =
W M Google Yo~ B - d=h - sbPage + |0 Tools - ?
Pop-up Blocker N . o
Web |mages “ideos M G y B Delete Browsing History. .. 3
Manage Add-ons L4 Pop-up Blocker 4
Subseribe te Hes Feed Phishing Filter b
Fead Diszavery ¥ Manage Add-ons 4
Windaws Update Work Offline
\Windaws Messenger Windows Update
Diagnose Connection Problems. ., Full Screen F11
- - + Menu Bar
nternet Options
cho i Toolbars 4
Windows Messenger
Diagnose Connection Problems. ..
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First, Select the General tab.

Internet Options

@eneral | Security | Privacy | Content | Programs | Advanced |

Horme page
/} To create home page tabs, type each address on its own line.
|=

L hkp: finkranet)

[ Use current H Use default ” Use blank.

Brawsing history

(’fl_l Delete temporary files, history, cookies, saved passwords,

and wehb Farm information,
Delete... Settings ]

Search —

p Change search defaults, Setkings

Click the
Delete

Tabs button.
| | Change how webpages are displayed in
b tabs,

Appearance

[ Colors ] [ Languages ] [ Fants ] [ Accessibility ]

[ [o]'4 H Cancel ] Apply

Delete Browsing History |

[ Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

¥ Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

v cookies
Files stored on your computer by websites to save preferences
such as login information.

[~ History
List of websites you have visited,

[ Form data
Saved information that you have typed into forms.

[ passwords
Saved passwords that are automatically filed in when you sign in
to @ website you've previously visited.
[~ InPrivate Filtering data
Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history Delete | Cancel

Under Temporary Internet Files, check the Delete checkbox
Under Cookies, check the Delete checkbox.
Then Click on Delete Button
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Next, Select the Privacy Tab
Then click the Advanced Button and select all elements as shown.

Internet Options

| General | Security | Privacy | Content | Programs | Advanced |

Setkings

Select a setting Far the Internet zane.

Medium

[ &
Al = - Blacks third-party cookies that do not have a campact
privacy policy
& i - Blacks third-party cookies that save infarmation that can
. - be used to contact you without your explicit consent
- Restricts first-party cookies that save information that
- - can be used to contack you without your implicit consent

[ Sites ] [ Impart ] [ Advanced Default

Pop-up Blocker

Prevent most pop-up windows Fram Settings
appeating.

[ Turn on Pop-up Blocker

Check the box that says Override automatic cookie handling.
Check the box that says Always allow session cookies.
Confirm by clicking OK.

=

Advanced Privacy Settings |£|
g_-\ Yiou can chooge how cookies are handled in the Internet

= zohe. Thiz averides automatic cookie handling.
Cookies

veride automatic cookie handling

First-party Cookies Third-party Cookies
et coept
Block Block
() Prampt () Prampt

lvways allow session cookies

[ oK ][ Cancel ]

Next we are going to add a trusted site to your browser.

* secureinternetbank.com site as a trusted sites.
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Open Internet Explorer

e Select TOOLS -> Internet Options Menu

/7 Google - Windows Internet Explorer - = Iﬂlﬂ
(S AT Iﬁht‘mf#\'ww.wwle.cwf ||G|:||3gle |P '|
Fle Edt View Favorites | Took Help
b » Delete Browsing History... :
W W § Google % ﬁ-v@-@Pagev@TodSv»
Web |mages Videos M l'l nifesal  E " Delete Browsing History. . =
Manage Add-ons > Pop-up Blocker »
Subscrite to this Feed Phishing Filter '
Feed Discovery » Manage Add-ons 4
Windows Update
Work Offfine
\Fﬁ'dmshﬁesww Windows Update
Diagnose Connecton Problems. ., Ell=oreen F11
Internet Options I v Menu Bar
- Toolbars ¥
Windows Messenger

Diagnose Connection Problems. ..

Next, Select the Privacy tab, then click on “Sites”

Internet Options

| General || Security | Privacy |C0ntent || Programs || Advancedl

Settings

Select a setting for the Internst zone,

Medium

Al 5 - Blocks third-party cookies that do not have a compact
privacy palicy
- Blocks third-party cookies that save information that can
N - be used ko contact you without your explicit consent
- Restricts first-party cookjes that save information that
can be used ko conkact wau without your implicic consent

I Sites I’_ Import ] [ Adwvanced Default

Pop-up Blocker
@ Prevent maost pop-up windows from Settings

appearing.

[ Turn on Pop-up Blocker

[ a4 ] [ Cancel Apply
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Add the following domain to the list of trusted sites:

* secureinternetbank.com

Per Site Privacy Actions |

— Manage Sites

!_ fou can specify which websites are always or never allowed to use
= cookies, regardless of their privacy policy.

Type the exact address of the website vou wart to manage, and then click Allow
or Block.

To remove a site from the list of managed sites. select the name of the website
and click the Remaove button.

Address of website:
Block
Allow
Managed websites:
Domain | Setting I Hemaove |
secureintemetbank com Always Allow
Femove all |

oK |

Confirm by clicking OK.

Once all steps have been completed close ALL browser windows and then re-launch a new browser
window and attempt to login.
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How to identify what version of Internet Explorer you are using

If you open your web browser and go to Help or the ? and go to About Internet Explorer a pop up box will
display with your Internet version(in my case, Internet Explorer version 9).

m 2 hitps://compas thebank.com/
& < - = @ * Page = Safety~ Tools~ @nvﬁ

Internet Explorer Help F1

What's new in Internet Explorer @

:@ Online support .
Nex

About Internet Explorer

This will display your operating system (in my case Windows 7 Professional) as well as the System type
(32-bit Operating System).

e R
. Wlndows Internet
e Explorer9

Version: 9.0,8112,164211C

|pdate Versions: 9.0.4 (KB2518444)
Cipher Strength: 256-bit
Product ID: 03553-033-7662086-86086

Warning: This computer program is protected by copyright law and
international treaties, Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

& 2011 Microsoft Corporation
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To find your operating system go through the Start button to your Control Panel and select System.

Adjust your computer’s settings

P’ Action Center

K Color Management
&4 Device Manager
Folder Options

I Intel(R) GMA Driver
Q Mail

g Personalization

3 » Control Panel » All Control Panel ltems »

Administrative Tools
Credential Manager
% Devices and Printers
A Fonts
Internet Options

& Mouse
[ Phone and Modem

g AutoPlay

2 Date and Time
= Display

=l Getting Started

L] Java

58 Metwork and Sharing Center

3 Power Options

@ Backup and Restore
@ Default Programs

@ Ease of Access Center
&) HomeGroup

&2 Keyboard

32 Notification Area lcons

Programs and Features

Search Control Panel

View by:  Small icons ¥

&= Broadcom Control Suite 3

[ Desktop Gadgets

Flash Player

& Indexing Options

Location and Other Sensors

M Performance Information and Tools

& Realtek HD Audio Manager

@ Speech Recognition
82, User Accounts

% RemoteApp and Desktop Connections ii Sound
;1 Taskbar and Start Menu Troubleshooting
& Windows Firewall Ej Windows Update

é‘?‘ Recovery 9 Region and Language
@ Sync Center 1B System

a Windows CardSpace s Windows Defender

This will display your operating system (in my case Windows 7 Professional) as well as the
System type (32-bit Operating System).

%i '8 Control Panel » All Control Panel kems » System

Control Panel Home

View basic information about your computer

'@3 Device Manager Windows edition

@J Remote settings Windows 7 Professional

® System protection Copyright © 2009 Microsoft Corporation. All rights reserved.

@J Advanced system settings Service Pack1

System
Rating: B4 Windows Experience Index
Processzor: Pentium(R) Dual-Core CPU  E5700 @ 3.00GHz 3.00 GHz

Installed memery (RAM): 200 GB
Systern type: 32-bit Operating Systemn

Pen and Touch: Mo Pen or Touch Input is available for this Display
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How to find the version of Google Chrome you are using

Open up your browser and click onthe =~ in the upper right corner of the page. Select Help and
about then About Google Chrome.

ww.nextierbank.com b E]
G ECED New tab Ctrl+T
New window Ctri+N
CUSTOMER SERVI Mew incognito window  Cirl+Shift+hl
1.800.262.1
History and recent tabs »
Downloads Cirle)
PERSONAL BUSINESS INSURANCE WEALTH MANAGEMENT RESOURCE CENTER ABOUT U Bookmarks '
L Zoom - 100% - o

Online Banking . Print.. Cop
pre s — NexTier Bank and Eureka Bankto M 1

Submit Mare toals »
e NexTier, Inc. and Eureka Financial Corp. jointly announced today the signing of a a Eait Cut Copy  Paste
| Account Summary v merger agreement that will result in a combined community banking franchise wit

assets in excess of $1.1 billion and 26 branches Incatad thranahaut Southwastarn Settings
Enroll | Leam More | Demas Pennsylvania. The combined company will op LIRS SIChD Help and about >
Help center

Exit Ctrl+Shift+Q
n u m Report an issus.. Alt=Shifts
—orenovrewumerarrress Release

The version will display.

' MexTier Bank xy @ About x \'_\

~ = € [j chrome://chrome

Chrome About
History
- e Google Chrome
Ensens "~ A web browser built for speed, simplicity, and security
Settings
| Get help with using Chrome | | Report an issue |
About
I - Version 45.0.2454.93 m

& Google Chrome is up to date.
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How to find the version of Mozilla Firefox you are using

Open up your browser and click onthe =~ in the upper right corner of the page. Click on the

@

£ | @ nextierbank.com C || R seovch L - I

|5 Mast vished @ Getting Started

NexTier. Bank O = B
e W ————— Mew Windeow Hew Privaty Save Page
Window
PERSONAL BUSINESS INSURANCE WEALTH MANAGEMENT RESOURCE CENTER ABODU Q @ &
L -
Ok Manking m X Print Hatzey Full Sereen
s NexTier Bank and Eureka Bank to
~— o o &
s NexTier, Ine. and Eureka Financial Corp. jointly announced today the signing o Fed fptens fudrem
Aeoount Summary __~ merger ag that will resultin a combined ity banking franchise
—— o assots in excess of $1.1 billion and 26 branches located throughout Southwes ’ *

Pennsyivania. The combinad company will operate under the NexTer Bank br [ ——

RECEIVE FUAL UPDATES

Click to View Official  ©y saninwsme

SWIEGENE EURERAL. ... __~ _

Click on About Firefox.

‘é.ﬂ,‘nextierbank.(om @ || Q Search #® 0 \§|

[ Most Visited @ Getting Started Paste| HeLp

Firefox Help
Firefox Tour

NexTier. Bank oo

Firefox Health Report

Troubleshooting Information

PERSONAL BUSINESS INSURANCE WEALTH MANAGEMENT RESOURCE CENTER

Submit Feedback...

Online Banking ] ,;,ea Restart with Add-ons Disabled...
e S NexTier Bank and Eureka Bankto _ | s

Taka Ma Ta: o i e P e e - 4d-ons

The version will display.

Fi
irefox
40.0.3

Firefox is up to date

Firefox is designed by Mozilla, a global community working
together to keep the Web open, public and accessible to all.

‘Want to help? Make a donation or get involved!

Licensing Information End-User Rights Privacy Policy
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